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Media alert 

27 October 2023 | Please cascade to all media staff 

Safe and sensitive reporting: Death of person connected to killing of Lilie James 
 

Australian media professionals are reminded to apply Mindframe guidelines when reporting on suspected suicide 
deaths. 
 

Advice includes avoiding or minimising detailed descriptions of method and location, particularly when reporting 
from the scene. Research has shown that communicating details of method and location can increase suicidal 
behaviour in the community. It is recommended to refer to public locations in general and non-descriptive terms. 
 

Media are also asked to be mindful and sensitive to the families and communities affected by this incident and 
consider the prominence and volume of reporting being released, as prolonged and sustained reporting can have 
significant lasting negative impacts, and can increase risk to those who are vulnerable or distressed. 
 

Recommendations for media when reporting on stories of this nature:  

• Avoid use of images or video footage of police activity or recovery operations at the scene of the death 
• Avoid speculation about the mental health status or motives of the person who died - do not imply the death was 

spontaneous or the result of a single factor or event 
• Ensure help-seeking is included in all stories (online, print and broadcast). Individuals are more likely to seek help 

and support when appropriate services are included. 
 
Please refer to the Mindframe guidelines: Reporting Suicide and mental ill-health. 

 
Mindframe support for media 
 
For free support in reporting safely on suicide, call 02 4924 6900, visit mindframe.org.au  or email 
mindframe@health.nsw.gov.au  
 
Mindframe would like to remind all journalists and those working in the media that these tragic incidents can also 
have an impact on the welfare of those reporting on the story. To support media professionals Mindframe, in 
consultation with the DART Centre Asia Pacific, has developed journalism resources which include helpful self-care 
tips for journalists as well as advice for editors and line managers.  
 
 
 

https://mindframemedia.imgix.net/assets/src/uploads/MF-Media-Professionals-DP-LR.pdf
https://mindframe.org.au/
mailto:mindframe@health.nsw.gov.au
https://mindframe.org.au/need-help/self-care
https://mindframe.org.au/need-help/self-care
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Support services 
 

 
 
 
For more information including free advice for media, please contact Mindframe: 
mindframe@health.nsw.gov.au | Twitter: @MindframeMedia | 02 4924 6900 
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