
 

 

Mindframe media alert      27 March 2020 

Mindframe calls on media to report safely during COVID-19 

 

Please cascade to all media staff covering Covid-19 

Mindframe knows the unprecedented events unfolding due to the COVID-19 pandemic bring with 
them an associated range of social and emotional, financial and physical challenges for Australians 
and communities around the world. 
 
We recognise stories about COVID-19 responses and issues are of notable public interest and will 
continue to receive heightened and ongoing media coverage.  
 
While media provision of up to date information is vitally important, so too is sensitive and 
responsible reporting of details, circumstances and general media commentary to prevent the 
exacerbation of fear, anxiety and mental distress within the Australian community. 
 
Mindframe calls on media to avoid speculation and amplification of the potential impacts of 
COVID-19 on suicide deaths and rates.  
 
The expert knowledge about suicide is that it is a complex behaviour and is rarely preceded by a 
single event or condition. Accurate reporting on suicides and suicide prevention in the context of 
COVID-19 will recognise this.  
 
Mindframe also urges media to include relevant help-seeking guidance alongside evidence-informed 
and factual information in its coverage of COVID-19. Good practice in media reporting will include 
details of support services. 
 
Stories that validate the challenges currently being experienced by all Australians, in conjunction 
with stories that promote hope and recovery, can help communities come to terms with the 
traumatic events as well as help build community resilience.  Responsible media coverage will seek 
to include these stories in the overall mix. 

 
 



 

 

 

Media self-care 

To provide support to media professionals Mindframe, in consultation with the DART Centre Asia 

Pacific, has developed journalism self-care resources. These resources can be found here. 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Mindframe project team  

Tel: 02 4924 6900 Email: mindframe@health.nsw.gov.au Twitter: @MindframeMedia 

 

http://dartcenter.org/asia-pacific
http://dartcenter.org/asia-pacific
http://www.mindframe-media.info/for-media/promote-help-seeking-information/looking-after-yourself
mailto:mindframe@health.nsw.gov.au

